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Firmware Upgrade Remotely For Distributors

—On Livoltek Web Platform

Before you upgrading for devices of end-users remotely, you must log in your distributor account.
Please register your account referring to Part. A if you don’t have it.(The installer account doesn’t

support firmware upgrade on web.)

A.Account Registration

There are two ways to obtain a My Livoltek account for distributors:
(D Contact your upper-level distributor to create a new account for you.
2 Register your account through Livoltek web platform by yourself. Here are the steps as

follows.

1. Before registering an account in Livoltek website, please kindly check the URL whether it is the
correct server for your region or not.

®  For users in Asia, Latin America, Australia and other regions, please access the international
server by using the URL below.
https://www.livoltek-portal.com/#/

® For users in Europe, Middle East and Africa, please access the EU & MEA server by using the
URL below.
https://evs.livoltek-portal.com/#/

2. Choose “Distributor/Installer” tab and click Register Now to create an account.

3. Fillin required information successively and click “Register”.
Tips: Open your email and enter the verification code you receive after filling in the email address
on your registration list.


http://www.livoltek-portal.com/%23/
https://evs.livoltek-portal.com/#/
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Go back to login page to enter account and password then click “Login.”

Fill in the “New organization” information table in turn and click “submit” it.

Tips:

(D The ‘Company Name’ will be used as your organization name.

@ If you don’t have an upper-level organization, please input and search ‘Livoltek’.)
(3 After you click ‘Submit’ button, please wait for Livoltek administrator to review, and

approve your application. You can also contact our technical support personnel to approve
it quickly.
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B. Firmware Upgrade

1. Loginto your account and you will see management page as below.

Big Board Siles Devices - O&M - Customer Service - System Management ~

Site Status Gn\l.uaguslnlars?su-m

Generation Status

6.33..

Weather Overview

e
2. Enter the Upgrade Operating page:
Click “O&M” > “Device Operation” > “Firmware Upgrade” ( create upgrade task/check upgrade
history ):

Homepage Big Board Sites Devices ~ ~ Customer Service System Manage

Real-time Task History Alarms

Reporis >

3. Create an upgrade task:
If the form of installation is single, please click “Single”, otherwise click “parallel”.

Homepage BigBoard Sites Devices ~ ~  Customer Service -~  System Management ~

Real-time Task History

Click “Parallel/Single” >Select “product series” > “product model” >Select “firmware type” >
Search “device SN” > Select “target device” >Search “target version and confirm.”

If you don’t know about above information of devices, find it on the nameplate of device or search
SN in “Devices” to obtain them.
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MNew Device Upgrade Task

Firmware Type version

Total 1 P0ipage

on Firmware

GFULTKACOA VerD 68 hex

4. Check task status:
*  You can click “Real-time Task” to check real-time tasks which are in progress.

Real-time Task History

Site Name Product Series Product Model Device SN

Joaane GF GF1-5K43851 GFX5001N21120190(GF 1-5K4851)

e  You can click “History” to check history task succeed or not. (failure reason is also shown in the
list.)
If successful, “Upgrade Success” will be displayed in “Upgrade Result” in the History list.

Real-time Task History
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