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Livoltek Website User Guide For Installer

—Off grid Inverters

There are two ways to obtain a My Livoltek account for distributors and installers:
1. Contact your upper distributor or installer to create a new account for you.
2. Register your own account through Livoltek web platform.

A.Account Registration

1. Before register an account in Livoltek website, please kindly check the URL whether it is the
correct server for your region or not.

® For Asia, Latin America, Australia, and other regions’ users, please access to international
server by accessing to below URL.
https://www.livoltek-portal.com/#/

® For Europe, Middle East and Africa users, please access to EU & MEA server by accessing to
below URL.
https://evs.livoltek-portal.com/#/

2. Choose ‘Distributor/Installer’ tab and click Register Now to create an account.

3. Fillin required information successively and click ‘Register’.
Tips: Open your email and enter the verification code you receive after filling in the email address
on your registration list.


http://www.livoltek-portal.com/%23/
https://evs.livoltek-portal.com/#/
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W | have read and agree to fhe

ang

Go back to login page to enter account and password then click ‘Login.’
Fill in the ‘New organization’ information table in turn and click ‘submit’ it.
Tips:

@D The ‘Company Name’ will be as your organization name.

@ If you don’t have an upper-level organization, please input and search ‘Livoltek’.)

(3 After you click ‘Submit’ button, please wait for Livoltek administrator to review and pass
your application. You can also contact our technical supporter to pass it quickly.

Company Profile

Company Name Company Ema
==
Orgatization Type
[p
Company Addr

Applier Info.
Applier Name Telephone

\ ==

Login Account Register Email

[ eesmtatr [ uchao craceg 163 com

Upper Level Info.

Upper Level Distributor
( input and
1) Upper level distributor will browse and manage sites managed by you.

2) Please ask your distributor to get their Org.Code.
3) If you don't have an upper level distributor, please input and search Livoltek.
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New Organization Approval Info.

Company Profile: [ Apply ] 20230404 15:28:04
Application for regisiration

Company Name: Company Email

Organization Code Company Addréss

| cnoozmLssy | hangzhotrthina

Applier Info.
Applier Name Telephone

| wies L | 18913073880
Login Account
| itesinstalier | iuchao_chaos@163.com

Upper Level info.

B. System Management

After application for registration is approved, you could login in your account. You will be at
management page as below.

BigBoard Sites Devices ~ O&M ~ Customer Service ~  System Management -

v2220 Engish + [] &

Site Status Orld-tlefvw?olar System Organizations ¢ 200504

0

ot

Generation Status
Solar Storage System
e

0

0 xwp

® [ & 0 ko
EV Charging Hub
&
@ o & oum o

Weather Overview

1. Create your lower-level organization if needed:
Click on ‘System management" > "Organization" to access the page. Click on the "Add" button on

the right side to add your next-level installer/distributor and create an account for them. Fill in the
information and submit it. You will see your newly created installer/distributor on your page.

Homepage BigBoard Sites Devices ¥ O&M v  Customer Service - V2220 Engish v [] & Miesistaller v

Company Name Org-Code Operator Type

Please Enter e | [

CNOO2MLISJ(Milesinstalle.

Region:China  Operator Type:Installer

Region + Company Name & Parent Org Company Email OperatorType  Company Address. Cre{-Operate

China Milesinstalle-tesing uvpliek Miles_chaos@163 com Instaler hangzhou,china

_— e e

Toul1 [ sopage | [ < | [ Goto| 1 |
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Add

Company Name Company Email

[ endatson | [ rentatsnugaizioom

Region Org-Cofle

| Denmark v

Parent Org Operator Type

[ DEO0#AtYI1(Kendall Soian) | [ msttier

Company Address

2. Add an administrator member for your organization:

Click on "System management" > "Member" to access the page. You can then add an administrator
for them on this page. Once you have completed all the necessary information, the administrator
will receive an email with their account and password to log in.

< F @
Subjec
livoltek
@
Login Account Name Dear Custorner,

Thaonks for choosing Livoltek as your preferred
inverter manufacturer!

Your upper level agent DEO04ATYI1 has
created an Agent/Installer account for you,
kendalishug@163.com Kendallson L Username: Kendallmember

. ’ Initial Password: 123456

Kendallmember Kendallmembed

Email Organization

User category Mobile Phone

W Welcomne to visit us on www livoltek-
General Administrator 18856266201 portal.com to login your account and modify
your initial password later.

Telephone Initial Password Should you have any further enquiry, please

feel free to email guto.system@livoltek.com!

Ple er 123456
st Res s
Remarks B.r'l egards,
Livoltek
& Reply = Forward

Tips:
The first member’s role created is the general administrator by default. The second and later
member created can be chosen as different permissions customized.

C. Create Site(Plant)

1. Add Site:
Click on the "Site" page and select the "Add" option on the top left to add your end customer's
information and create a new site for them.
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Homepage ~Big Board

Site Name Installer

nter
Creation Time

=] Start Date o

system Type
EV charging hub with solar sto.

EV charging hub with solar sto.

Devices © O&M v

System Type

=

Product Model
ot

Installer
DKOO4BAWUY (Kendalson)

DE004A1YI1(Kendall Solar)

Customer Service -

System Management

Site Status

Please select

Today Yield(kWh)
0

0

2.  Fill the required information and submit it:

Click on "Customers info > Add" to fill in your end customer's information.

V2220 Engish v [ & Kendall v

Total Yield(kWh) PV Capacity(kWp) Operate
0 5

0 0

In this area, you can fill in the e-mail address of your costumer account which has been registered.

(If the account hasn’t been registered, please create it by step3 )

Add Site

Customer Info.

End-user Account @

Basic Info.

~Installer
Site Name

nter

Privacy Setting

v

System Info.

System Type

‘ EV charging hub with solar storage

PV Type (Opfional)

| Filin ik

Currency Selection

[EPSEN.

- Site address

Timezone

* PV Capacity(kWp)

enter

PV Arrange (Optional)

| Plea +

3. Create end-user account for your customer if not registered:
Click on "Customers info > Add" to fill in your end customer's information>Click “confirm” to submit

it.

Fill in your end customer's information to create an end-user account for your customer with initial
password ‘Ltk123456’ which is unable to edit.
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Add

Login Account
(r

Password

| Ltic123456 | ‘ General User

Mobile Phone Email

Tips:

(D Please inform your customer to login account and change password in time after you

create the site and add the devices for, he or she.

® If the End-user Account can be retrieved via e-mail address, please refer to step2 and

skip this.

4. Fillin the required correct information when you complete the remaining contents and click
“confirm” to submit it. Here are some points you should be aware of:
® Select “Residential solar energy storage(ess)” when you choose from “System type” in “system
Info.”, and if there are EV chargers besides inverters, select “Residential EV Charger with

solar ess”.

Basic Info.

Installer

Please select

Site Name

Plegse enter

Privacy Setting &

System Info.

System Type

Residential solar only

Residential solar energy storage (ess)

Residential EV Charger

Residential EV Charger with solar ess

Site address

Timezone

Please select

PV Capacity

Please enter

PV Arrange (Optional)

Please select

Unit Price/&kWh: | 0
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® Select the currency type from “Currency Selection” and fill 24 hours’ time of use tariff in
“Buying Tariffs” to set time-of-use tariff of your site.

System Info.

System Type PV Capacity(kWp)

Solar storage system

PV Type (Optional) PV Arrange (Optional)

Fill in like ow, 10 Please select

Buying Tariffs Feed-in Tariffs

1 ® 24:00 Unit Price/kWh: 0

D.Add a device

1. Click the “Add Device” icon (marked by the red circle at the right corner as below) and go to
Step 3.

Also, you can click the site name (marked by a red box as below).
Homepage Big Board Devices © O&M -  Customer Service ©  System Management - V2220 English v E & Installer v

Installer System Type Product Model

Please enter

Systesn Type Installer
{Grid-tied solar system ZADO2BTOVW(inverter instalier)

Solar storage system ZA002B7OVW(inverter instalier)

Total2 | 10/page

2. Click the Device Info and you can add the device.
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Al Ofing

Detail Info. Device Info. Alarm Info. Authorize Info.

5 Devica Rcord

Commanication Status

Total0 | 10/page




LIVOLT=K

3. Click “Add” then you need to choose Product Model and enter Device SN at
prompted message.

Tips: The Product Mode and Device SN can be founded at the nameplate of the device
if you don’t know.

4. After you add device to the site successfully, then it will display on the list.

Test
@ onine 2023.03:31 16:18.00 (UTC+08.00)Being
DetailInfo.  DeviceInfo.  Alanminfo.  Authorize Info.

No.  Communication Status Running Status. Site Name. Product Model Connector Amount

1 Tost AOD70230E11 0 1

E. Web Function brief Introduction

1. Check device running status.
® Devices— Inverter/ EV charger: Please select the device type which you want to check.
Tips: Here you can search and check the status of device.
Usually, only search device by device SN is enough to locate device.
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Homepage  Big Board ~  Customer Service ©  System Management V2120 Engish v [] & moenergy v

System Type Rufning Stalus Communication Siatis
EvTy

Select Date

System Type Product Model
ot 4F Solr storage system oF 1 sKanst e 20220813 192126
o 4F Solar storage systam GF18KMST ! 20200008 163152
per-aF ‘Sokar sorage system Hyper 5000 2020 0808 17:3008
ofgrid-4F Solar storage system GRS : 202.0803 182707
onpro-ar ‘Sotar storage system oF 1 sanst 2022.0802 142635
oo aF Solar storage system OF 1 5KABS1 . 20220831 17:16:04

ongria-4F ‘Sotar storage systam, GF1sKasst cana 20229831 094403

Product Model Device SN Region Create Time

GF1-5K4851 China 2022-09-13 19:21:26
GF1-5K4851 China 2022-09-08 15:31:52

Hyper-5000 China 2022-09-05 17:30:05

(O Device SN: Click here to check device running status.

(2 Site Icon: Click here to check the site.

(3 Operate Icon: Click here check/change some settings remotely.

Real time information: In detail page all the information is real time information, and data
uploads and refreshes both five minutes once. (You can click “refresh button” to update
manually.)

Inverter - GT10601H22190011(GT1-6KD1) D

Details Alarm Info. Network Info. Upgrade Records
refresh-button /

Basic Info.

Version Info. refresh time
Generation Info.
Utility Grid
Load

Battery

Others

® History data: Devices — Inverter/ EV charger - Details— History data.

Select the date and parameters of device running as marked by red boxes as below:
Inverter - HP10503H22250007 (Hyper-5000)

& onine @ Nomal 2022-09-28 10:15:27 (UTC+08:0}
Details Alarm Info. Network Info. Upgrade Records

Total Discharged Energy 22K BMS Gapacity:

Others

BUS Voltage: EPS Gurtent EPS Voltage:

EPS Active Power: EPS Apperant Power Grid Reconnect Time(Exit EPS Mode)

History Data

| Day ‘ Montr ‘ Year | Total |4 | 5 20220028

v DC Voltage PV1 -@- DC Power PV Grid PhaseA Power

W AAN VA

0
00:00 00:40 0120 0200 0240 03:20 0400 0440 0520 0600 06:40 07:20 08:00 0840 0920 1000 10:40 1120 12:00 12:40 1320 1400 1440 1520 16:00 1640 1720 1800 1840 1920 2000 2040 21:20 2200 22:40
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Rattery Voltage @ Rattary SoC. DC Power PV1 @ 10ad Voltage

2022-09-28 08:50:00 (LITC+08:00)
Battcry Voltage: 52.9 V

® Battery SoC: 100
DC Power PV1: 0.019 kW
® Load Voltage: 230 V/

:20  04:10 0500 05:50 06:40 07:30 08:20 09:10 10:00 10:50 11:40 1230 13:20 14:0 1500 155

® Check the alarm by date, alarm type (notice or fault) and alarm level.

Inverter:  HP10503H22250007 (Hyper-5000)

@ onine @ nNomal

Details Alarm Info. Network Info. Upgrade Records

Device SN Alam Level

| [ wP1osoamzzzs0007

Atam Name Alam Code
Grid AC Volt Abnormal 100000100
BMS Cell Over Vot BA10200
Grid AC Volt Abnormal 100000100
BMS Cell Gver Vol BA10200
Giid AC Volt Abnormal 100000100
BMS Cell Over Vot BA10200
Grid AC Volt Abnormal 100000100

BMS Cell Over Vol BA10200

Inverter - HP10503H22250007(Hyper-5000)
) Onine &4 Normal

Details Alarm Info. Network Info. Upgrade Records

Network tor

TypelSN

HP10503H22250007

Inverter - GFX3001H22200065(GF1-5K48S51)
@ onine @ Nomal

Details Alarm Info. Network Info. Upgrade Records

Firmware Type Pre-upgrade Version
voe2
vog2
V068

Vo5

Please follow the guidance by the photo show (step 1, 2, 3, 4 ) to search.

2022-09-28 10:49:43 (UTC+08:00)BeNing

Create Time

202209-2800:00:00 fo 20220928 10:52:06

| 20220920 || ov0000 | 20220928 | | 235959

Alam Status

2022 September 2022 October

Created

Wed Thu Tue Wed Thu Fi

Created
2 2

Created
Created
Created
Created

Created

Created

2022-09-28 10:49:43 (UTC+08:00)Beiling

Status Update Time

2022-09-28 10:51:40

20220928 11:13:38 (UTC+08:00)Betling

Upgraded Version Upgrade Compeleted Time Upgrade Result Failure Reason

vog3 20220001 17:21:19 Upgrade Failed Timeout(PSD local upgrading)
vos3 20220901 17:0324 Upgrade Failed ‘Timeout(PSD local upgrading)
20220831 14:10:52 Upgrade Successfully

20220831 10:45:27 Upgrade Successfully

2. Check the site which this device in.
® Devices— Inverter/ EV charger— Device SN— Site Icon:

System Type Product Model Site Name

P oc v e c Pe:
Create Time

Start Date

Communication Status

98%

Device SN Datalogger SN
009

System Type Region Create Time & Update Time.

EV charging hub with solar Taiwan (Province of China)  2023-04-07 13.01:51 202304071323

11
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SefiEFEaF
@ someoftine 2023-04-07 13:32:03 (UTC+08:00)Beiling

Detail Info. Device Info. Alarm Info. Authorize Info.

Today Yield Total Yield CO2 Emission Reduction

0 wwh 24.6 xwn B 2453 i A\

Site Overview Power Flow

oS

—kwW
100 %
Lithium

Power|Energy Da 2023-04-07

Powerlw

(DDetail Info—information related with this site
(@Device Info—check all devices in this site
(®Alarm Info—check all devices’ alarm records

3. Organization management.
® System management— organizations

Big Board Sites Devices v 0&M - Customer Service System Management ~

Organizations < Organization

Site Status Grid-tied Solar System

Member
kWh

Invitation Review
Online Site(s) : 0
@ Some Offiine Site(s) : 0
ALL Offline Site(s) : 4

Device Library

End-user

Organization: Create a subordinate organization.

Member: Add/Delete member in subordinate organization.

Invitation review: Agree or reject application from your agent/installer.

Device library: Add device to check online status no matter you are installer or not.
End-user: Create or delete end-user account.

@®»OEE

® System management — organizations— organization
Add an agent/installer organization under your own organization as picture below shows:

Homepage BigBoard Sites Devices © O8M v  Customer Service ™ v V2120 Engish v [] & ivoenergy v

Operator Type

oct
~ CNOO2CWRR9(livoenergy)

CN00363HHA(ivocat)

Company Name Parent Org Company Email Company Address Creation Time

vocat Iocal@163.com 2022.00-141631:30

voenergy ottek Woenergy@163.com 2022.07-26 140503

12
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Add

Company Name Company Email

‘ Please enter ‘ ‘ Please enter

Region T 1. Click your own organization (step 1 in
[Peasesdea v | picture).

Paeatog  COpemlorpe 2. Click add (step 2 in picture)

== ) [ Ao - 3. Input all required info in this page (as left
companyagwess T picture show)

‘ Please enter

4. Click confirm (create your agent/installer
account successfully)

Remarks

input all required info

® System management — organizations— member
(D  Click target organization and ‘Add’.

Homepage Big Board Sites Devices -~ O8M ~ Customer Service -
Q | Email Login Account User category Status.

| Please enter | | nter || P E v ‘p—\
~ CNODICWRRS(livosnergy) _ Pleaseenter || Fleaseemler || Pleaseseled =~ || Pleaseseled =0~

CNO00363HH4(livocat)

No. Login & ~ount User category Role Organization

add for your agent/installer

® Fill the information and select the roles for member account.

Name

Configure Roles

Crganization

Operate Role Name Remarks

General User

® Agent Operator Agent operator authority

® Agent Query Agent inquiry authority

Tips: Agent operator have right to delete or add device for customers; Agent query only have right
to check the device information.

® System management — organizations— end-user

You can create end-user account for custom (Don’t need verification code from customers).Also,
can edit custom information ,delete end-user account or reset password(if they forget.)

13
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Add

Login Account

Password

| 23456

(D  Here are the applications of account registration from your lower-level agent/installer.

Email

Mobile Phone

Please enter

Telephone

Login Account Name

Juvelina Gongalves de Oliveira

‘ juvelina

Mobile Phone Email

‘ Please enter robertocgc@gmail.com

Telephone Region

\ Please enter | <\ Brazil

System management — Organizations— Invitation review

Homepage

« CNO02CWRR9(livoenergy)

®

CN00363HHA(livocat)

Org-Code Company Name

UANOV17GO DELATrade Company LLC

BROUILE3FS Constusol

Verify

Organization Info.

Company Name

‘ ars

Region

| Brazil

Applier Info.
Applicant

‘ ars

Login Account

‘ Solars

Upper Level Info.

Upper Level Org.

Livoltek(Livoltek)

Verification Information

Big Board Sites

Applier Telephone

DELA Energy +330637211109

Construsol 88996406902

Company Email

or

Contact Phon

| 88981234321

Devices ~ o]

M ~ Customer Service

Organization

Login Account User category

Member

|| Please enter

Device Library

End-user

Upper Level Org-Code: ‘Application Time Company Address Approval Progress Approval Tim Operate

Livoltek(Livottek) 20220811 16:5327 194 Pyrogovskogo sir., Kyiv, 03110

Livoltek(Livoltek) 20220810 08:1941 63530000

Operator Type

| mstatler

Company Address

| rua santos dumont 77

Register Email

| contato@solars eco.br
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4.

Web style selecting.
([

Dark mode/Light mode switch

You can click the right corner menu icon to select different web style.

BigBoard Sites Devices ¥ O&M Customer Service: System Management

Site Status

V2120 English v [j & livoenergy v
Grid-tied Solar System

2 My Profile
Kwh

o [BER Lon
Reset Password
® Log Out
ALL Offiine Site(s) -2

0

LIVOLTEK Sites  Devices v O8M v  Customer Service System Management - V2120 English v
Site Status Grid-tied Solar System

BN - « ooun

2 My Profile
14
Wh

Some Offline Site(s) : 2

) Reset Password
_ & LogOut

15
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